
Carmen Gyoh
Product Designer · Complex platforms & consumer products

Based in Nottingham & Basingstoke

I turn complex products into clear decisions and practical workflows.

With 5+ years in design, I lead work from discovery through delivery

and iteration, combining user research, systems thinking and close

collaboration with engineers.

LET ’S  CONNECT

carmenjgyoh@gmail.com

07909 487131

carmengyoh.com ↗

EXPERT ISE

Product discovery & strategy

End-to-end journey design

Complex B2B workflows

Information architecture

Interaction & visual design

Design systems

Responsive, functional prototypes

User research, testing & synthesis

Workshop facilitation

Video creation & editing

Marketing, print & brand assets

Design hiring & interviewing

TOOLS  &  DEL IVERY

Figma · Miro · Userlytics

Adobe Creative Suite · MUI

CapCut · Canva · Claude Code

Vercel · Google Cloud Platform

EDUCAT ION

BSc Medical Physiology

& Therapeutics

University of Nottingham

2018–2021 · 2:1 honours

UX/UI Design Training

Skillcrush · 2021

UX Design Foundation

Interaction Design Foundation

2019–2020

EXPER I ENCE  &  OWNERSH IP

Product Designer · Liberis (Fintech)

January 2024–Present

Junior Product Designer · March 2022–December 2023

Led end-to-end design for Flex, a new funding product, from account

creation through launch. Evolved the journey through user testing with

partner agents.

Designed and shipped application tracking that helps partner agents see

funding progress, blockers and next actions. The approach is now reused

across workflows, with agents reporting clearer priorities.

Translated Operations’ evidence requirements into a document upload

workflow. Post-launch feedback reported less chasing and more suitable

submissions.

Designed a multi-product funding journey from scratch without an

existing reference. Developed competing concepts and tested with ten

merchants across two rounds to establish the design direction.

Shaped design systems across customer journeys, Partner Hub and

internal tools, partnering with engineers through implementation.

Supported wider teams with brand and marketing assets, including

behaviours icons, one-pagers and merchandise designs.

Founder & Designer · HerFreedom101

October 2025–Present

Owned product direction, design and delivery of a wellness app, using AI-

assisted development to ship to Google Play and the App Store.

Used early behaviour and qualitative feedback to replace a feature

dashboard with an adaptive daily journey, connected guidance and

progress that survives time away.

Clinical & freelance experience

2021–2022

Worked in a pharmaceutical clinic after graduating in medical physiology

and therapeutics, alongside freelance design (2021–2022).

Freelance work included redesigning an author’s website to support book

discovery and purchase, and designing leaflets.
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